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ATTACHMENT 1
Drug Utilization Review and Pharmaceutical Care Claim

Submission Examples

The following table provides Drug Utilization Review (DUR) and Pharmaceutical Care (PC) service claim submission
examples. With the enhancement to the pharmacy Point-of-Sale system, providers may submit a response to a DUR alert
and a PC service in the same transaction. Refer to the Drug Utilization Review and Pharmaceutical Care section of the
Pharmacy Handbook for explanations and additional information about the following service codes. Providers may also refer
to the revised Wisconsin Medicaid Companion Document to HIPAA Implementation Guide: NCPDP 5.1 (Rev. 6/9/05).  

 
 

Example 
DUR/PPS* 

Code Counter 
(473-7E) 

Reason for 
Service Code 

(439-E4) 

Professional 
Service Code 

(440-E5) 

Result of 
Service Code 

(441-E6) 

DUR/PPS 
LOE** 

(474-8E) 
DUR or PC 

A 1 AT M0 1E 15 DUR and PC 

B 1 AT RE 1E Blank DUR 

C 1 AT RE 1E Not sent DUR 

1 AT RE 1E Blank DUR 
D 

2 SR M0 1F 11 PC 

1 AT RE 1E 11 PC 
E 

2 SR M0 1F 11 Not applicable 

1 AT RE 1E Blank DUR 
F 

2 SR  M0 1F Blank Not applicable 
*PPS = Professional Pharmacy Services. 
**LOE = Level of Effort. 

 

 
 




